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(2) LEARNING OUTCOMES

Learning outcomes
The course learning outcomes, specific knowledge, skills and competences of an appropriate level,
which the students will acquire with the successful completion of the course are described.

Consult Appendix A
e Description of the level of learning outcomes for each qualifications cycle, according to the
Qualifications Framework of the European Higher Education Area
e Descriptors for Levels 6, 7 & 8 of the European Qualifications Framework for Lifelong Learning and
Appendix B
® Guidelines for writing Learning Outcomes

By the end of the course, students are expected to:

§ have acquired specialized knowledge and a strong theoretical background in line with the current
scholarly literature on the EU’s multifaceted role in conflict management efforts in the Balkans and the
Eastern Mediterranean.

§ have developed a critical understanding of the production cycle of EU foreign policy, focusing on its
conflict management actions in the Balkans and the Eastern Mediterranean.

§ Approach critically the main issues concerning the EU conflict analysis guidelines and their
implementation in the Balkans and the Eastern Mediterranean.

§ Know how to use theoretical knowledge and methodological tools for the insightful study of empirical
cases to articulate policy recommendations for contemporary issues.

§ Be prepared to fulfill their administrative or research tasks more effectively on issues relating to the
interplay between national and European policy in the realm of foreign policy interventions to manage
conflicts in the Balkans and the Eastern Mediterranean.

General Competences
Taking into consideration the general competences that the degree-holder must acquire (as these
appear in the Diploma Supplement and appear below), at which of the following does the course aim?

Search for, analysis and synthesis of data and  Project planning and management

information, with the use of the necessary Respect for difference and multiculturalism
technology Respect for the natural environment

Adapting to new situations Showing social, professional and ethical
Decision-making responsibility and sensitivity to gender issues
Working independently Criticism and self-criticism

Team work Production of free, creative and inductive thinking
Working in an international environment ...

Working in an interdisciplinary environment Others...

Production of new research ideas ...

Search for, analysis and synthesis of data and information, with the use of the necessary technology
Adapting to new situations

Decision-making

Working independently

Team work

Working in an international environment

Working in an interdisciplinary environment

Production of new research ideas

Respect for difference and multiculturalism

Showing social, professional and ethical responsibility and sensitivity to gender issues
Criticism and self-criticism

Production of free, creative and inductive thinking




(3) SYLLABUS

The course examines a core EU public policy, which is EU foreign policy, and, particularly, its
manifestation in conflict settings in the Balkans and the Eastern Mediterranean. Conflict prevention,
peacebuilding, mediation, and crisis management are central pillars of the European Union’s (EU)
commitment to act as a global actor that promotes international peace and security as the basis of a
rules-based multilateral order. The course examines the EU as a sui generis foreign policy actor firmly
anchored on the principle of peace. It discusses the evolution of the EU approach to conflict
management and resolution across time and specific cases. It explores a series of “old” and “new”
crises and conflicts focusing on the Balkans and the Eastern Mediterranean, two regions of great EU
foreign policy concern and engagement, home to several—often interconnected yet disparate—
examples of EU conflict management. In this context, the course traces and analyses traditional and
more innovative approaches to conflict management, from conflict resolution and crisis management
to supporting mediation, strengthening inclusivity, and facilitating multi-track coordination. The course
is divided into four parts, each taught by a different expert. The first part (3 weeks) introduces students
to the main concepts, tools, and debates on EU foreign policy in conflict management. The following
three parts explore specific cases of conflicts and crises and respective EU initiatives, starting from the
Balkans and moving clockwise down to the southern shore of the Eastern Mediterranean.

Themes of Lectures/Seminars

The Evolution of integration and the dynamics of political unification in the EU

The EU as a sui generis foreign policy actor

The EU in world politics: from conflict resolution and crisis management to peace mediation
The EU’s mediation support in the Syrian civil war

The EU’s multi-phased and multi-faceted role in the Israeli-Palestinian conflict

The EU’s crisis management efforts during Egypt’s post-Mubarak transition

The EU and the Balkan-EastMed security complexes: between old conflicts and new security
challenges

Conflict prevention through state-building: the EU in Bosnia and Herzegovina

The EU’s mediation role in the Serbia-Kosovo dispute

The EU’s crisis management capabilities and interethnic tensions in North Macedonia

The EU’s conflict management approach to the Greek-Turkish dispute

The EU and conflict resolution in the Cyprus question

(4) TEACHING and LEARNING METHODS - EVALUATION

DELIVERY
Face-to-face, Distance learning, etc. | Distance learning. The course combines the delivery of

lectures with the organization of seminars.

USE OF INFORMATION AND | Distance learning takes place via videoconference (webex).
COMMUNICATIONS TECHNOLOGY | The course extensively uses the e-class platform for several
Use of ICT in teaching, laboratory | services (e.g., announcements, distribution of
education, communication with | supplementary teaching material, essay topic assignment,
students | submission of essays, and feedback on performance).

Plagiarism and Al writing (ChatGPT) are detected with the
use of Turnitin.
Most lectures are delivered with the assistance of projected
presentations.
Final term marks are submitted and announced on a
classweb platform (https://unistudent.uop.gr/).



https://unistudent.uop.gr/

TEACHING METHODS
The manner and methods of teaching
are described in detail.
Lectures, seminars, laboratory
practice, fieldwork, study and analysis
of bibliography, tutorials, placements,
clinical  practice, art workshop,
interactive  teaching, educational
visits, project, essay writing, artistic
creativity, etc.

The student's study hours for each
learning activity are given as well as
the hours of non-directed study
according to the principles of the ECTS

Activity Semester workload
Lectures 12 weeks x 2 hours = 24
hours
Background paper 6 weeks x 5 hours x 1.5 =
45 hours

Project Preparation and
Presentation

(1 contact hour + 3 hours
preparation) = 4 hours

Final Written Essay 12 weeks x4 hours x 1,5 =

72 hours

Course total

145 hours

STUDENT PERFORMANCE
EVALUATION

Description of the evaluation
procedure

Language of evaluation, methods of
evaluation, summative or conclusive,
multiple choice questionnaires, short-
answer questions, open-ended
questions, problem solving, written
work, essay/report, oral examination,
public presentation, laboratory work,
clinical examination of patient, art
interpretation, other

Specifically-defined evaluation criteria
are given, and if and where they are
accessible to students.

The final grades of students are based on the evaluation of
performance in a series of tasks, which are weighted as
follows:

Background papers: 30% of grade. A short paper of no
more than 1.500 words that outlines the key aspects
and components of a specific conflict or broader issue
that is of EU foreign policy concern. The backgrounder
should be compiled following the EU conflict analysis
guidelines and, among other things, should identify
conflict drivers and their historical context, map key
actors and stakeholders, and analyze recent conflict
dynamics.

In-class presentations: 30% of grade. A 15’ presentation
(with the projection of a PowerPoint file) of an issue of
EU foreign policy concern, discussing the Union’s
ongoing initiatives and their objectives, the adopted
policies, and the attained results. The selected case
study may be any specific conflict or crisis where the EU
has undertaken some type of conflict management
initiative.

Written Essays: 40% of grade. It concerns academic
essays of around 3,000 words that examine in greater
depth a specific case study focusing on the EU’s decisive
and/or transformative role in leading or supporting
mediation efforts. Essays should fully observe academic
rules of writing (e.g., structure, documentation) and
should take note of the relevant scholarly literature.

The paper must be saved in a Word document format and it
must be submitted electronically to the e-class platform. For
every 24 hours of delay or part thereof after the specified
submission deadline, 1 (one) point will be deducted from
the final mark of the paper. A paper already submitted
cannot be resubmitted in a different version after the
deadline.
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5. The EU’s multi-phased and multi-faceted role in the Israeli-Palestinian conflict (M.
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6. The EU’s crisis management efforts during Egypt’s post-Mubarak transition (M.
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8. Conflict prevention through state-building: the EU in Bosnia and Herzegovina (N. Tzifakis)
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